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eClass App User Guide for Parents 

(A) Introduction 

 eClass Parent App is a mobile application which facilitates communication between the 

school and parents. Parents can receive the latest news from the school by using the app.   

 

 

 

 

 

 

(B) Installation  

 

Scan the following QR Code to download the Parent App. 

App Store (iOS) Play Store(Android) 

  

  

  

 



TWGHs Ko Ho Ning Memorial Primary School_eClass App User Guide for Parents (20200820) 

(C) Login  

1) Please ensure your smartphone is connected to the Internet. 

2) Enter the login name and password. 

      

 

2) Parents can read all the school news. 

iOS Android 

 

 

 

 

   

  

i)  Enter the name of the school: 

TWGHs Ko Ho Ning Memorial 

Primary School 

ii) Enter the login name of the parent: 

  p________ 

 

iii) Enter the password: ________ 

 

iv) Click ‘Add’ 
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(D) eNotice 

1) Select ‘eNotice’. 

iOS Android 

 

 

 
 

2) Click an eNotice to read or sign. 

iOS Android 
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3) Read the eNotice. 

iOS Android 

 

 

 

 

4) Sign the eNotice. 

iOS Android 

 

 

 

Push message 

 

(E) Others 

 i. For other enquiries, you are welcomed to contact eClass customer service team.  

Hotline: 3913 3211     Email: support@broadlearning.com  

 ii. If you have forgotten the password, please contact Miss Ma (Tel. no. 2745 2005). 


